
COMPLAINT

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

500 East Capitol Buildmg, Pierre SD 57501

Name _tl rl"s Wew- !l'eo5!h~e-I~
Address c!< 4/ 5;-A :7r

City, State, C:", r: II. </7
Zip LJood: ~!!5' ../K 52/0;f--

WorkPhone (d;J3- i 1- fYlJ'::z.
Home Phone

Contact Person

Address

City, State, Zip

Phone

RECEIVED
FEB I 5 2008

SOUTH DAKOTA PUBUC
- . COMMISSiOf

. Fax1-------------1

Cellular
Phone

Ifthe Complainant is represented by an attorney, please list the attorney's name, address, telephone number and fax number
below: (If Complainant is not represented by an attorney, please leave blank:

These are the facts giving rise to my complaint: .pleq s-e.- 5ee....$/ZI- kf-fe.r5;

Please complete the reverse side of this document
~~~~ ==~-=



RESOLUTIONREQUEST

I ask that the Public Utilities Commission grant the following remedy. (What do you think the
Commission should do to solve your complaint? Be specific in your request for a resolution.)

AFFIRMATION STATEMENT



August 18, 2007

Attn: Deb
PUBLIC UTILITLES COMMISSION
Fax: 1-866-757-6031

I am writing a letter ofcomplaint to the commission regarding unauthorized and nOl1

delivered services from a company called Reduced Rate Long Distance, LLC. I received
original billings from ~educed Rate Long Distance, LLC and made numerous attempts to
contact them for an ex:planation for the billing. I could never get through to a
representative so 11eft a message requesting a retum a phone can: A return phone call
frol'll the company never occurred. As a result, I sOon received the notice from the Debt
Collection Company regarding collection for this company. Enclosed is the Debt
Collection notice from First Federal Credit Control, Inc. requesting collection from
services I supposedly received from Reduced Rate Long Distance, LLC. I never
authorized or obtained any service from Reduced Rate Long Distilllce, LLC and am
requesting your investigation into this matter.

1'm requesting your assistance and hope you may tind SOIl.'le resol'ution into this matter
soon. Please contact me with the results of your findings. I may be reached at 605-331
4902.

Thank You for your assistance.

Chris Weber
Pica's Garage Inc.
2411 W SU, St.
Sioux Falls, SD 57104



PERSONAL & CONFIDENTIAL
24'100 CHAGRIN BLVD STE 205
CLEVELANO, OH 44122-5662"

Address Service Requested

AUg 13,2007

FIRST FEDERAL
CREDIT CONTROL, INC.

FFO""

A DEBT COI-.L..ECTIOH COMPANY • NOT A CRel;)lT IWll:eAlI

NOT AFFILIATED WITH THE U.S. GOVERNMEJ,lT

LD$ r*Pfllsentllntes de lI.-blii hiliPill1il asian dJ$pol'llbleS
de lunes ill 'lIlernllS B:ooam • 5;OOpm.

•• • __-r _.... ,,,--
II\' I, I..J 11I,luullll.l.lulllllllll'lllmrllmllllllll
:ill ;;T·.....• .........MIXEO AADC 442

IlIlIIIDmUJjunWlI~1
PICO'S GARAGE INC.
2411 W OTH ST
SIOUX FALLS SO 5-7104-5673

Cleveland
'Toll Free

216-763-2228
866-411-7378

YOUR ACCOUNT HAS BEEN R~~~ftRED TO THIS COLLl$cr,oN AGENCY FOR COLLECTiON. ALL UNPAID ACCOUNTS
COULO BE REPORTED TO A NArlONAL CREDIT BUREAU. R~rURN THE BOTTOM OF THIS FQ~M WITH PAYMENT IN FULL..

PLEASE CONTACT PAULA ZANE - EXT· 241

C...~d.ito ...
RATE LONG n!sTANCE t LLC.

Amt Owed
96.18

tHis IS A COMMUNICATION FROM A DEBT COLLECTOR.

:i~:j~I~19B.i!lI~~mj"ii~~ii.~:,
UNLESS YOU NonfY THIS OFFICE WITHIN 3D nAYS AFTER RECEIVING THIS NoTICE THAT YOU DISPUTE THE VALlOIlY
OF THIS DEBT OR ANY PORTION THEREOf, THIS. OFFICE WILL ASSUME iHIS DEBT IS VALID. IF yOU NonN THIS
OFFICE IN WRITINQ WITHIN 30 DAYS FROM lIECEIVING THIS NOTICE, THI$ OFFICE WILL: OBTAIN VERIFICATION OF
THE DEBT OR OBTAIN A COpy OF A JUDG.E:MeNT AND MAIL YOU A COpy OF SUCH JUDGEMENT O~ VE~lfICATION.
IF YOU REQUEST THIS Of'FlcE IN WRITING WITHIN 3D DAYS AFTER RECEIVING '(HIS NOTICE, THIS OFFICE WILL
PROVIDE YOU WITH THE NAME AND ADDRESS OF THE O~IGINAL CREDITOR. IF DIFFERENT FROM THE CURRENT
CREDITOR. rHls IS AN ATIEMP1 10 COLLECT A DEBT. ANY INFORMATION OBTAINED WILL BE USED FOR THAT
PURPOSE. .

RETAIN THE UPpEA PORTION FOR YOUR" RECORDS. DETACH AND RETIJRN THIS FORM WITH PAYMENT,'

ro AVOID ERRORS, PL.EASE MAKE ALL PAYMENTS PAYABl.E TO FFCC O~ TO THE CREDITOR LISTED A60VE AND MAll TO THIS OFFICE.
INCLUDE YOUA ACCOuNT NUMBER l.ISTED ABOVE ON ',lOUR CHECK OR MONEY ORDER. .

Pl..... indi,*Ul which c.rtdlt car\1 tn u.u far ~mel't1 .nd 1~(u't'Ij)I.1. 1tlt Il1lorm:rtion fJ.a-iDW.

""loll o...tlt <.lrd ",,~n·..mlJo. pi..... votily yOILl' c;l~ numb.,. whic~ it l_t.d "n tho bllok
or yo.ur ,,".r~. Th. elD numb.... ill lhlt f.U1 ~ or" digiti Qftar your c.r'd nUrlJtHIli.

o MASTl;RCARO o AMEX D VISA

CARD NUM6ER <:;10

SI(;;NATUF(E fi:1>. [}ATE

111,,1.111111I11111.1111.11111111111111111111111.nil. III••1,1
FIRST FEDERAL CREDIT CONTROL
24700 CHAGRIN BLVD STE 205
CLEVELAND. OH 44122-5GG2


